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1. GIOI THIEU CHUNG

Ngay 25/03/2005, Tha tuéng Chinh phi ban hanh Quyét dinh s6 09/2015/QD-TTg
thay thé quyét dinh s6 93/2007/QD-TTg vé Quy ché thuc hién co ché mot cira, co
ché mot cira lién thong tai co quan hanh chinh nha nuéc & dja phuong dé giai quyét
cong viéc cua td chirc, c4 nhan thudc trach nhiém, thAm quyén cua mdt co quan
hanh chinh nha nudc, tir hudng dan, tiép nhan gidy td, hd so, giai quyét dén tra két
qua dugc thuc hién tai B phan tiép nhan va tra két qua hodc nop qua dich vu buu
chinh, ndp truc tuyén ¢ nhiing noi ¢6 quy dinh nhan ho so qua dich vu buu chinh,
nhén ho so truc tuyén.

V61 muc dich:

= DPon gidn, ro rang c4c tha tuc hanh chinh.

- Cong khai cac thii tuc hanh chinh, mirc thu phi, 1& phi, gidy td, hd so va thoi
gian giai quyét cong viéc cua t6 chirc, ca nhan.

- Nhan yéu cau va tra két qua tai bd phan tiép nhan va tra két qua.

- Bao dam giai quyét cong viéc nhanh chong, thuan tién cho ca nhan, to chic;
viéc yéu cau bo sung hd so chi duge thuc hién khong qua mot lan trong sudt
qua trinh giai quyét hd so tai mot co quan chuyén mon.

- Pam bao sy phdi hop giai quyét cong viée giita cac bd phan, co quan hanh
chinh nha nuéc dé giai quyét cong viéc cia to chirc, ca nhan.

- Quy trinh giai quyét thl tuc hanh chinh dugc dinh nghia dong nén cé thé tin
hoc hoa moi thu tuc hanh chinh.

- Cong dan co thé khai thac thong tin vé thu tuc hanh chinh va tinh trang ho so
qua website.

- Cong dan c6 thé ndp va nhan hd so vé tha tuc hanh chinh qua website.

2. TONG QUAN VE CHUONG TRINH

Hé thong xir Iy hd so Tha Tuc Hanh Chinh (TTHC) 14 hé thong céc tac vu dé hoan
thanh qua trinh xir Iy mot TTHC. Vi mdi dbi tuong tham gia s& ¢6 cac tac vu khéac
nhau:

Can bo tiép nhan va tra két qua:

= Thuc hién cac thu tuc ti€p nhan va kiém tra ho so
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- Chuyén giao hd so cho phong chtic ning
- Nhan hd so tir phong chiic ning
- Tra két qua cho cong dan
= Thu I€ phi
- In céc loai phiéu (phiéu bién nhan, phiéu kiém soat)
* Truwdng hop hd so lién thong tir Phwong/Xi 1én Quan/Huyén:

CBTN&TKQ tai Quan/Huyén nhan, kiém tra hd so va chuyén dén phong chirc
nang.

Can bo thu lv:

- Giai quyét ho so: xac dinh tinh day du, hop 18 ctia ho so, yéu cau bd sung hd
so (néu thiéu)

- Du thao ndi dung gidy phép, gidy ching nhan,...

- Trinh lanh dao ky gidy phép, gidy ching nhan,...
Lanh dao:

= Ky, duyét gidy phép, gidy chung nhén,...
Cong dan:

- Xem thong tin hudng dan vé cac thu tuc hanh chinh

= Tra ctru két qua vé ho so

3. PANG NHAP VAO HE THONG
3.1. Pang nhap

= Ban mé trinh duyét web 1én va danh dia chi dugc cip cia phan mém vao. Vi
du:

< < [} xdesk.binhdinh.gov.vn

= Nhap dia chi xong ban Nhan enter s& thay xuat hién man hinh dang nhap vao
hé thong nhu hinh sau:
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Dich vu iCloud Platform.

Vui 1dng nhap tai khoan va mat khau dé siF dung hé thdng

@inetcloud.vn

Mat khau

®
O

Quén mat khau 7

Ghi nhg téi

TN O

Hinh 3.1: Man hinh Bang nhap

Buwéc 1: Tai khodn => ban nhdp tén tai khodn da dwoc cap

Buwéc 2: Mgt khdu => ban nhdp mdt khau cia tai khodn

Buwéc 3: Piang nhdp => sau khi nhap tén va mdt khdu thi ban Nhdn niit Bdang nhap

dé vao hé thang:

Dich vu iCloud Platform.

Vul 1dng nhap ta: khodn va mat khdu aé sir dyng hé thdng
trinhpti@inetcioud vy @inetcloud vn
.....................

Ghi nhdr ti Quén mit khiy ?

Pang nhap

Copynght @ 2006 - 2015 iNet Solutions Corp., All nghts reserved

Hinh 3.2: Man hinh dién théng tin Pdng nhdp
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3.2. Ping xuat

Bwéc 1: Nhap chudt vao biéu tuong hinh tam giac mau trang ké bén goc phai cua
tén tai khoan dang duogc dang nhap.

Buwéc 2: Sau d6 nhap chudt vao chic nang “Pdng xudt”

Thuc hién viéc dang xuat nhu hinh sau:

G ® R % g‘mTfﬁTﬁTﬁm

@, Quan Iy khéa trng dung
& Thay ddi mat khau

& Théng tin ca nhan

@ Dang xudt

Hinh 3.3: Man hinh ddng xuat

3.3. Poi mat khau

Bwéc 1: Nhap chudt vao biéu tuong hinh tam gidc mau trang ké bén géc phai cua
tén tai khoan dang dugc dang nhap.
Buwéc 2: Sau d6 nhap chudt vao chiic nang “Thay doi mgt khau”

¢ ®, R & g:':nﬁﬂﬂm

@ Quan Iy khda tng dung

@ Thay ddi mat khau

& Théng tin ca nhan

@ Dang xudt

Hinh 3.4: Man hinh thay déi mat khau

Bwéc 3: Thuc hién viéc thay doi mat khautheo trinh ty nhu sau:
= Nhdp “madt khdu cii”
= Nhdp “madt khdu méi”
= Nhdp lgi “mgt khdu méi”
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= Chon “cdp nhdgt” dé hoan thanh

THAY DOl MAT KHAU

ui long nhap mat khau cii va mat khau mdi dé thay doi

Mat khiu cii (*)
Mat khau mei (*):

Xac nhan mat khau (*);

+ Cap nhat C Xéa trang

Hinh 3.5: Man hinh nhdp thay déi mdt khau

Luu y: Sau khi ding nhdp thanh cong, tly vao cdap quyén Cia nguwoi Sir dung ma
trang chu sé thé hién nhizng théng tin nao trén menu man hinh chinh

4. TIEP NHAN (Danh cho B Phan Tiép Nhan va Tra két qua)
Tiép nhan hd so duoc chia thanh 3 dang nhu sau:

= H0 so tryc tuyén : La nhiing hd so ngudi dan nop truc tuyén qua cong
thong tin dién tr dich vu cong.

= H0 so lién thong : La nhitng hd so dugc lién théng tir cac don vi cap
huyén Ién cap so.

= Tiép nhan mot cra: L& nhitng hd so dugc tiép nhan tai don vi st dung hé
théng xGate (phan mém mot ctra dién tir)

4.1. Ho so truc tuyén
Quy trinh tiép nhan hd so lién thong duoc thuc hién nhu sau:

Bwéc 1: Tir man hinh trang cha ban vao hé se truc tuyén:
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@ Mot cira dién tr

Ll Trang chi A Mot cira dign tir > Trang chd

23 Ho so trrc tuyén ~ . . _
Tinh hinh xi If hé so' Hé so trre tuyén Hb so lién théng
23 Hb so lign thang ~ . . . .
Trong phamvi  Ngoai pham vi Trong phamvi  Ngoai pham vi
0712016 q 3 3 3

3# Hoso métcira ~

& Bdsung hd so (3]
£ Cong viéc ~ 1 00 %

Bung han Hé so mét ciea

M&itao CAnBésung Dangxirlj BD3cokétqud Ngungxi¥ly Khéng fidpnhan D3 fra kétqud
/ Biumau v 0 3 1 0 0 7 0
DATIEP NHAN DAXU LY

N Quy trinh v

&= Thiét lap v
1héso Dhdso

Ll _Bagcag

Hinh 4.1: Man hinh tiép nhdn hé so truc tuyén

Pé tiép nhan mot ho so truc tuyén, can bo tiép nhan nhap chon vao danh muc hé so
truc tuyén (hd so trong pham vi; ngoai pham vi) va chon hd so can tiép nhan.

Bwéc 2: Chon Ho so da tiép nhan, man hinh hién ra cac tha tuc da tiép nhan:

Bwéc 3: Sau khi mé ho so, can bo tiép nhan nhan thay ho so hop 1€ thi chon nit
“Tiép nhan hd so”. Nguoc lai néu hd so khong hop 18 thi nhan chon nat “Khéng
tiép nhan”

_Nhan nut

<o e

Mot cira huyén iNet Solutions-1511200000503

]
‘

inet (1 thang trudc)

Bwéc 4: Trong truong hop hd so duoc tiép nhan, can bo bo phan mot cira sé tién

hanh luu hd so va chuyén cho chuyén vién xt Iy

4.2. Ho so lién thong

4.2.1. Giri ho so lién thong (Danh cho by phan TN&TKQ cap Xa/huyén)
Quy trinh gui hd so lién thong dugc thuc hién nhu sau :

Bwéc 1: Tir man hinh Trang chia nhan chon Cong viéc

Bwéc 2: Chon thu tuc can gui lién thong
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Bwérc 3: Chon tac nut tac vu khac El

Buto 4: Nhin chon

il Trang chi & M6t cira dién tr > Cho x@r Iy
32 Hb so truc tuyén ~ -~ o Xiv Iy hé so
% Ho so lién thong v o 4+ Yéu cau bd sung |4t ban ban tin - test lai tg
Tir khoa *Q
23 Hbso métcla v i . ) )
i Hira Thi Hug Znody ede Yy | 3 Xem qua trinh xir &
; N Thil tue Cap phép xuat ban ban tin - test lai & I
& Bé sung hd so (1] S < ¥ Chung minh nhan dan
3¢ 15:41 10/08/2016 - 08:08 31/08/2016
o8 Cong vise [ B Hanxt1y: 15:41 13/08/2016 % Khang c6 tap tin dinh kém
’ @ M3 hd so: 1608100004560 2
& Cho xir Iy €@ i viennnan- 201651039 S0 hd khau
X Hira Thi Hué [divsd)
Uy quyen & test lai tg - 01/01/1901 { unk4dedc2 )
_ =-
Giam sat
(g2 Thillod 5 o b o

Hinh 4.2: Man hinh gii hé so lién théng
Buéc 5: Chon don vi can gui lién thong

Buwdéc 6: Bién thong tin ghi chd (néu co)

Buéc 7: Nhin nit G

32

Ghi ch/Théng tin

s

Tir khoda Q

Eﬂ UBMD huyén Ham Tan

ZGate Solutions 115/100 Lé Van S7, info@inetcloud.vn

P13
Uy ban nhan dan 115/100 L& Van S7, info@inetcloud.vn = 08 345
IMNetSolution P13 789

Tén don vi - té chirc Bia chi Thw dién tw Bién thoai

<

Fax

1

> Mz

Trang dién t

Hinh 4.3: Man hinh chon don vi lién thdng
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Luu ¥ : Dé bo phan tiép nhan va tra két qua co thé guri dugc hd so lién thong bit
budc ngudi quan tri phai cap thém quyén chuyén vién (quyén xir Iy hd so ) cho Bo
phan tiép nhan va tra két qua.

4.2.2. Tiép nhan hé so lién thong
Quy trinh tiép nhan hd so lién thong duoc thuc hién nhu sau:

Bwéc 1: Tir man hinh trang chu ban vao hé so lién théng

il Trang chid A Mét cira dign b Trong pham vi
%2 Hbso trec tuyén v ” = | I
3 Hb solign thong e ~Q UBND TP Phan Thiét-1604130017243
Ngoai pham vi trangltt (3 ngay trrdc)
trangltt
o Trong pham vi o UBND TP Phan Thiét-1604130017243
¢ 15:17 04/05/2016
23 Hbésométcira w & Phan Thi Xuan - 01/01/1801 (123456789)
=-.
a Bd sung hé sor @ Qthdn Ha Lang
B UBND TP Phan Thiét
=== Thiét lap v =
9
il Béo cao v
trangltt r
UBND TP Phan Thiét-1604270020134
¢ 15:15 04/05/2016
& Phan Thi Xuan - 01/01/1901 (123456789)
=-.
9 thdn Ha Lang
B UBND TP Phan Thiét
=-.
9
it

Hinh 4.4: Man hinh tiép nhdn hé so lién théng

Pé tiép nhan mot ho so lién thong, can bo tiép nhan nhap chon vao danh muc hé so
lien thong (ho so trong pham vi/ ngoai pham vi) va chon ho so can tiép nhan.

Buéc 2: Chon Ho so di tiép nhan, man hinh hién ra cac tha tuc di tiép nhan

Bwéc 3: Sau khi mé ho so, can bo tiép nhan nhan thay ho so hop 1é thi chon nit
“Tiép nhan hd so”. Nguoc lai néu hd so khong hop 18 thi nhan chon nat “Khéng
tiép nhan”

HDSD.xGate01 Ban quyén thudc cong ty iNet Solutions Trang 12/32



xGate

Phién ban

4.4

Mot cura dién to

Ngay

27/08/2016

_Nhan nut

8 1050 e

inet (1 thang trudc)

Mot cira huyén iNet Solutions-1511200000503

Trong truwong hop héd so dwoc tiép nhan:

Can bo bo phan mot cira tién hanh luu hd so va chuyén cho chuyén

vién xu ly

Truong hop ndy, can bo mot cira phai thuc hién chire nang tiép nhan hd so > Lién
két ho so can tiép nhan = Luu ho so

[ vy | 0t sy 0| Bt v

Ngod: pham vi Nhan nut |

| . . *a . |
| Chon thu tyc lién théng l
A e e

HO va tén *

Chimg minh nhan
aan *

Not cdp CMND

Ché & hidn 1al *

Thi tue gidi quyd khidu nau, 18 cd0
Thii tue Clp 13 gidly pbép buu chinh kb hét han

Th tue Cp phép xudt bdn ban tin

Thi tue cap phép hop bao

<+ Chon thd tye hanh chinh ¢ho hé so
The tye *
Q
+ Théng tin ngudl

9

Hinh 4.5: Man hinh Chon thu tuc lién thong

Sau khi thuc hién cac budc xong, nhan nat Luu hd so.

Truwong hop hd so khong dwoc tiép nhan:

Péi véi nhitng loai hd so nay, sau khi can b tiép nhan, nhan thay ho so khéng du
diéu kién tiép nhan thi thuc hién chirc ning tra hd so.
Chtic nang nay phai kém theo noi dung tra (Iy do tra) = Bang y
Man hinh nhu sau:

HDSD.xGate01
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24 Lam twoi @ Mot cira dign tlr > Ngoai pham vi Nhan nut
S,
$ Hosotwctyén v Ton hd sc Q Mét cira huyén iNet Solutions-1511200000503
en no sg L
.. p o 1 inet (1 thang trrdc)
@ Ngodi pham vi e‘ T inet 1 thang trede 3y

Hinh 4.6: Man hinh khong tiép nhdn hé so

Canh bao

Ban chdc chan khdng tiép nhan ho so clia ngudi dan?

Ly do /
Dién thong tin tra ho so ) o

Hinh 4.7: Man hinh nhdp ly do trd hé so

M: (1): Xem noi dung
- s - e (2): Tai tai liéu dinh kém
| | | | | (3): Mé rong viing 1am viéc
(1) (2) (3}  (4) (5) (4): Xem ch thich céc ki hiéu

(5): Xem cac chuc nang mo rong

Yéu cau bd sung hd so:

Péi vai can b phan tiép nhan, phan yéu cau bo sung sé ap dung cho nhitng loai
Ho so truc tuyén va Ho so lién théng( trong pham vi cua hé thong ).
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xGate Phiénban 4.4

Mot cira dién tir Ngay 27/08/2016

Céch thuc hién nhu sau:

Bwéc 1: Tir man hinh trang chu ban vao Hé so truc tuyén hoic Ho so lién thong.

Iﬂ Trang chad A Mot cira dién tir Treng pham vi
-h 1 . . A [ n = a H = . i =
& Hoso true tuyé ~ = + Tiép nhian ho s | @ Khéng tiép nhan
1 | i . !
b+ Hé so lién théng 2% - * Giri lién théng -1604280020452
Tén ho so *Q ;o
) ) || 4 YéEucau bd sun
Ngoai pham vi .
trangitt 10 ngay trede Yo
& Trong pham vi E @ ¢ VNP TP Phan Thiét-1604280020452
22 15:15 04/05/2016
g Hé so mdt ¢lra R & Phan Thi Xuan - 01/01/1901 (123456789) E
=-.

& Bé sung hd so @ @ thén Ha Lang
) B UBND TP Phan Thiét
== Thiét lap v =-u

9

il Baocao ~

Hinh 4.8: Man hinh chon hé so b6 sung
Buéc 2: Chon hd so “Trong pham vi”
Bwéc 4: Chon hd so can bd sung
Bwéc 5: Nhap chon 6 Mé rong El - chon “Yéu cau bd sung”
Bwéc 6: Nhap chon vao cé4c thanh phan can bd sung => man hinh xuat hién:

=R + Thém yéu cau bo sung | ¥ Giri yéu cau bo sung

146 t&/Ghi chl

Tir khoa Q Hiénthi1-1trongtingsé1 WM € 1 | 3 M

Q

| M6 tatap tin

~|  Bon dé nghi cap lai Bang “Té quéc ghi cong” (M3u TQ1)

Hinh 4.9: Man hinh gu#i yéu cau bé sung
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Buéc 7: Cubi cling ban c6 thé chon dé thém cac thanh phan hd so
con thiéu hodc tich chon thanh phan hé so ¢ sin dé bd sung va nhan vao

dé két thic thao tac.

4.2.3. Tra két qua ho so lién thong cho x&/huyén
Dé tra két qua ho so lién thong ta thuc hién cac budc sau:

Budc 1: Chon “HO so mét cira”
Bwéc 2: VAo chiic nang “DPa c6 két qua”
Bud6c 3: Chon ho so can tra cho nguoi dan

Bwéc 4: Kich chuét vao nat “Tra két qua cho don vi” va nhan nat

Tra két qua cho ngwoi dan

B Mét cira dién tor

[sl Trang chu A Mot cira dign tir > D3 tra két qua

3 Héso trre tuyén 7 -~ ERM © Tra két qua cho nguwoi dan

%3 Hoé so lién théng ~ : . N N "
Tir knoa > Q|| Ghichwphan nol | pg so g3 ca két qud, vui long 1én nhdn hé so

23 Hésométcim " v cho nguoi dan

P e
Dang xir Iy @ . [| Tran Thién Phang 3Ingay trede Ty A
Beon xin ngh! phép - Nae danh Tra két qua cho don vi
D3¢ két qua 35 00:34 24/08/2016 - 08:08 20/08/2016
d o <+ Thém tap tin din|

£ Han xir Ij: 17:20 2410812016

=n

i . @ M3 ho so: 1608240004758 Cac tap tin k&t qua d4 trd cho ngudi dan
(=) Bergives @ M3 bién nhan: 2016.8.24.42
& Nic danh - 01/014901 (unkc3cedd) - 10:13 24/08/2016
& Cong viéc - e
) 9 Bia chi nic danh 1. Du thao QCVN-Ket noi he thong QLYVBDH-151014 docx - 811.52 KB @
W Quy trinh v

itsupporter 3thang trude Yy W &
o i . Ptk i

Hinh 4.10: Man tra két qud hé so lién théng

4.2.4. Tra két qua ho so lién thong cho nguoi dan
Pé tra két qua hd so lién théng cho ngudi dan ta thuc hién cac bude nhu sau:

Bwéc 1: Vao muc Cho xu ly
Bwéc 2: Chon nhitng hd so da co két qua tir huyén/so
Bwéc 3: Nhan chon xir Iy hd so => Bién thong tin xtr Iy => nhan nat Chuyén xir ly

Buwéc 4: Vao muc da co két qua => Tra két qua cho ngudi dan
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4.3. Ho so' mt cira

4.3.1. Méi tao
Pay 1a myc dé tiép nhan mai mot hd so khi ngudi dan nop hd so truc tiép tai don
Vi.

Tiép nhan hé so

B Mot cira dién tor

[shl Trang chi A& Mot cira digntlr > Moi tao

2 Hé so true tu*_u'é-n ~ E *
$3 Hb so lién thang v

23 Hb so mét C&E e .

hd : Tr&n Thi Trinh 18 gio e Yy

- i ; - P 0 . . s .V...
o Méitad 5 0 Cap phep lao dong cho ngudi nwrdc ngoai lam viec tai Viet

Bang xi¥ Iy @

D3 co két qua

Nam theo hinh thirc hop déng lac déng

3¢ 15:50 13/05/2016 - 08:05 27/05/2016

B Han x0 Iy 08:05 27/05/2016

O M3 hd sor 1605130002581

@ 34 bién nhan: 2016/5/13/175

& LE THI MY THuy - 1988 (261140335)
=-.

Ngurng xiF Iy e

D3 tra két qua

Hinh 4.10: Man hinh tiép nhdn hé so mét cira
Bwéc 1: Nhap chon vao “Ho so mot cira”
Bwéc 2: Nhap vao “Mdi tao”

Buéc 3: Chon “Tao méi hd so”
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Ll Trang chd A Mot cira diéntlr > M&i tao
> BRIV T « Quay 1ai | ® Gisi xiv Iy hé so | B Luu hé so
$3 Hoso lién thong v + Chon thi tuc hanh chinh cho hé so
%2 Hé sométcira ~ | Thatuc * [ Chon gia tri EI
S Moitzo o‘ + Théng tin: (@) Ca nhan T8 chire
Bang x(r Iy @
Ho va tén *
P4 co két qua EI
Ngay sinh * Q Chirng minh nhan dan *
Ngurng x Iy a
) Noi cap CMND 9 Ngay cap CMND
D3 tra két qua o
; . Ché & hién tai * @ S0, tén dwong, phwdng/xd, huyén/thanh phd
& B6 sung ho so '@
o e o + Thdéng tin phi€u bién nhan

Hinh 4.11: Man hinh tgo méi ho so mét cira
Bwéc 4: Chon thu tuc hanh chinh can tiép nhan

Buwéc 5: Bién day du thong tin hd so ctia ngudi nop, cac thong tin can thiét lién
quan cua form tiép nhan

Bwéc 6: Nhan nat “luu hd so”, “Gui xtr Iy hd so” va in phiéu bién nhan tra cho
ngudi dan

In phiéu bién nhan

il
‘

Bwéc 1: Tai man hinh Ho so dang xir Iy chon tha tuc mudn xem => Nhan nit
(tac vu khéc) trén man hinh xuat hién:

fEl

#h Xem qua trinh xir ly i nghi, Hai thao c6 yéu té
[& In phiéu bién nhan

B
“ truro'e)

Tran Thién Phong 4 ngiy trede T
Thi tuc Cap phép Hoi nghi, Hoi thao cd yéu to nurdrc
ngodi - Quy trinh Thil tyc Cap phép Hai nghi, Hoi thao

r & r X »
C0 y&u td nirdrc ngodi

1. Don xin cap phép hdi nghj co
*Tén dom vi a3aaaaaaaaaaaaaaa
fasfasf 4 ngay tnedre T

: s . : o *Bia chi
Tha tuc cdp phép hop bdo - Thil tuc cdp phép hop bio :

Hinh 4.12: Man hinh chon in phiéu bién nhdn
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Buwdéc 2: Nhap chon In phiéu bién nhan => man hinh xuat hién:

UY BAN NHAN DAN INETSOLUTIONS CONG HOA XA HOI CHU NGHIA VIET NAM UY BAN NHAN DAN INETSOLUTIONS CONG HOA XA HOI CHU NGHI
BO PHAN TIEP NHAN VA TRA KET QUA Doc lip - Tw do - Hanh phic BO PHAN TIEP NHAN VA TRA KET QUA Poc lap - Ty do - Hanh
Sé: /TNHS TP HCM. ngay 14 thang 07 nim 2016 $6: /TNHS TP HCM., ngay 14 thang 07 n.
GIAY TIEP NHAN HO SO VA HEN TRA KET QUA GIAY TIEP NHAN HO SO VA HEN TRA KET QUA
Mi hé so: 1606070003041 M3 ho so: 1606070003041
(Lién: Luu/giao khach hang) (Ltén: Lvu/giao khach hang)
B6 phin riép nhin va tra két qua: Uy ban nhan dan iNetSolutions B6 phin ﬁép nhin va tra két qua: Uw ban nhan dan (NetSolutions
Tiép nhin hé so ciia: Newyén Van E Tiép nhin h so ciia: Nguyén Van E
Bia chi: 111 Bia chi: 111
S6 dién thogi: 123456890 Email: phongtt@inetclond vn. Sé dién thoai: 123456890 Email: phongtt@inetcloud vn
N6i dung yéu ciu gidi quyét: Thi tuc Cap phép xuat ban ban tin Néi dung yéu ciu gidi quyét: Thi tuc Cap phép xuat ban ban tin
1. Thanh phén hé se nép gém: 1. Thanh phén hé se nép gém:
2. Sé lrong hé so: 1 (bd) 2. Sé hrong hé so: 1 (bd)
3. Theéi gian gidi quyét hé so theo quy dinh 1a: 15 ngay 3. Théi gian gidi quyét hé so theo quy dinh 1a: 15 ngay
4. Thei gian nhan hé so: 14:30 phit. ngay 13 thang 07 nam 2016 4. Théi gian nhin hé so: 14:30 phit. ngay 13 théng 07 ndm 2016
5. Thed gian tra két qua giai quyét hé so: 10:30 phut. ngay 02 thang 08 nam 2016 5. Théi gian tra két qua gidi quyét ha se: 10-30 phitt. ngay 02 thang 08 ndm 2016
6. Ding kv nhin két qua tai: 115/100 Lé Van S§. P13 6. Ding ky nhin két qua tai: 115/100 Lé Van 5§, P13
Vao S0 theo di ho so. Qnyén s0: . S0 thir e . Vio $6 theo déi hé so. Quyén s6: . $6 thir tu:
NGUOI NOP HO SO NGUOT TIEP NHAN HO 5O NGUOI NOP HO 50 NGUOT TIEP NHAN H¢
(K, ghi rd ho tén) (K, ghi rd ho tén) (K¥, ghi rd ho tén) (K¥, ghi rd ho tén)

Hinh 4.13 : Man hinh Phiéu bién nhgn

’

Chuyén hd so dén can bé xir Iy

Sau khi tiép nhan hd so ctia ngudi dan trong thoi gian nhat dinh, can bo tiép nhan
hd so mudn gui hd so cho cac phong ban chire ning xtr Iy, thi thyc hién nhu sau:

Buwéc 1: Vao chuc nang “Mdi tao”

Bwéc 2: Nhap chon hd so can chuyén xt Iy (Xem hinh)

€2 Ho so mét civa w H so
M&i tao eﬂf tiep nhan
Chwa xwr ly
& Dang xir ly e‘
D3 c6 két qua I

Mgurng x(r Iy

D3 tra két qua

Bwéc 3: Nhan chon chirc ning “Guri xi Iy hd so”
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Nh§|) chon

- 7 i 16 s i

Buwéc 4: Sau khi nhap chon “Guri hd so xtr Iy hd so sé& ty chuyén dén phong ban
xt 1y theo quy trinh d4 dinh sin trong hé thong.

4.3.2. Ho so Pang xir ly

Ho so dang xtr Iy 12 nhitng hd so sau khi di chuyén cho céc phong ban xu ly (hd so
cho xu 1y, hd so cho 1anh dao phé duyét,...). Chung ta c6 thé xem duoc qué trinh
xur ly hd so (Hay néi cach khac 14 xem hd so hién dang duoc can bo nao xu Iy hay
theo ddi qua trinh xtr Iy hd so d6) nhu sau:

il Trang chi A Mot clra dién tr > Dang xtr Ij
- 2 E A
& HOso tnrc tuyén w ~ = -
$3 Hosolignthéng v s M A i -Q ak Quy trinh xir ly ho ngwo

i ) FE & Inphiéu biénnhan ||
4&F Ho somét cwm ~ S ] . i

Tran Thi Trinh B ngay trsde Y
CAp phép lao d8ng cho nguéi nwrde ngoai 1am vide tai Vit . . . s s E
Mai tao o Wan ban de nghi cap giay phép lag

e dung lao ddng theo theo Mau sd &

Dang xir Iy 3¢ 15:17 13/D5/2016 - 15:05 26/05/2016 L L
E Gidy chimg nhan st khde duot o

£% Han x{r I§: 15:05 26/05/2016 - =
Viét Nam theo quy dinh ca BO Y t

Dacokét qua @ M3 hi s 1605130002574

. . 13 bién nhan: 2016/5/13/174 Van ban xac nhan khdng phai la ng
wrng xiF Iy

D3 tra két qua © =- phap qudc gia cép

@ CTY TNHH QUOC TE RIGHT RICH

. . Phiéu Iy lich tw phap do
& Bosung ho so [ 15 ] Trdn Thi Trinh 7 ngay trwer vy phé truec thudc Trung wof

Hinh 4.14: Man hinh chon Xem quy trinh xu ly
Buéc 1; Chon “HO so mot cua”
Bwéc 2: Vao chic nang “Pang xt 1y”

Budc 3: Chon hd so mudn xem

Buéc 4: Nhin nit tac vu khac =7

Bwéc 5: Nhan vao “Quy trinh X 1y,
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Sau khi nhap chon xem “Quy trinh xtr Iy man hinh hién thi nhu sau:

=- |E o
D& xir Iy
@ Bang x(0r Iy g .
P (Gt duva
O Cho xir ly | ) SLFi cIL|.|_3t|
_ ) ( iKhﬁng duyét I_
‘ Mau sac thé hién
- . \ |HH khéng hop |E qua trinh xw Iy

% B6 phén tra két qua (—|Du_\-ét|—

Hinh 4.15: Man hinh so dé luong xit Iy hé so
Ghi ch(: Mau sic thé hién ho so di va dang xir ly

Nhin vao so d6, chling ta c6 thé biét, ho so dang & phong ban nao xir Iy. Nhu hinh
trén, ho so dang ¢ phong “Lanh dao”

Chling ta c6 thé xem duoc can bo nao da xir Iy ho so d6, ciing nhu thoi gian xu 1y,
tinh trang xir 1y, .... Bang cach dua chudt vao 6 mubn xem
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B IGEri duyét
|Ch“3" anxir ly }__}' S £ | Khéng duyét | |

+ Théng tin dén
Nguri guei: Trin Thién Phong 2 Lanh dao
Ngay gisi: 15:02 18/12/2015

CJ : Thong fin xv 1y \
Nguéri xie Iy: Tran Thién Pheng \

Ngay hoan thanh: 15:03 1812/2015

i R m 1] II{
« Théng tin cong viée Vung the hien chi tiet

Tinh trang: D3 xi¥ Iy quﬁ trinh x h' ho so
Théi han xir ly: 2 Ngay :
Canh bao: Trong han xir Iy

Hinh 4.16: Hinh dnh thé hién chi tiét qua trinh iz Iy hé so

4.3.3. Ho so di c6 két qua
La nhitng hd so sau khi xir Iy (hd so hop 18) da co két qua dé tra cho nguoi nop

Buéc 1: Chon “HO so mét cira”
Bud6c 2: VAo chirc nang “Pa c6 két qua”
Bu6c 3: Chon hd so can tra cho ngudi dan va nhan nit

4.3.4. Ngung xw ly
La nhitng hd so khong dua diéu kién xu ly, hoidc hd so do ngudi nop rat lai hd so.

Buéc 1;: Chon “HO so mot cua”

Budéc 2: Tu chuc nang “Ngung xu 1y~
Bwéc 3: Nhap chon hd so can tra
Buéc 4 Nhin ndt morong (=~

Budc 5: Chon két thac thao tac.
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il Trang chd A Mot cira dién tF > Ngung x(F Iy
%3 Ho so true tuyén w - ' = .m
- Hb so lign théng e - : e Quy trinh x0F Iy h
Tén ho so, ngudi dan, 10 chirc *Q -
s 1 - 4 Tra két qua i
& sor mot clira " . ‘T
hd ' m Trn Thi Trinh 4 thing twe Y
.. Cap phép lac déng cho ngwdi nweérc ngodi lam viéc tai Viét . . s s
Méi tao i o ? ¢ . . g © 7| wan ban dé nghi cap gia
Nam theo hinh thirc hop dong lao dong .
_ o dung lao ddng theo theq
Bang xir Iy @. 22 11:08 21/01/2016 - 11:02 03/02/2016 p N ) . |
£ Han xi¥ 1j: 11:02 0310212016 3 Gidy chirng nhan strc ki
DA c6 két qua © M3 hd so- 1601210001086 Viet Nam theo quy dinh
o © M3 bién nhan: 2016/1/121/12 an ban xac nhan khong
2 MNgung xiF Iy . - . .
2 & Thiy - 1989 (2610541) Phieu IW,;' lich tu
D3 tra két qua (3] =-. phap qudc gia

@ dur an nha may nhiét dién vinh tan4 Phiéu i lich tu

£ ) -
Tr&n Thi Trinh 4 thang trwée g pho truc thudg

& Bb sung hd so @

Hinh 4.17: Hinh dnh thé hién hé so ngung xir ly

4.3.5. Pa tra két qua

Pa tra két qua, 1a nhitng hd so hop 18, da tra két qua cho nguoi dan. Muc nay nhu
mét thu muc lwu lai tit ca nhitng hd so di c6 két qua va tra cho ngudi dan. Ngudi
dan c6 thé vao muc nay dé tra cira va xem lai nhitng ho so da két thic khi ¢ nhu
cau.

5. BO SUNG HO SO

Pay 1a muc danh cho nhitng hd so dugc phong chire ning (chuyén vién, lanh dao)
tra lai do thiéu thanh phan ho so va yéu cau bo phan tiép nhan va tra két qua tra
laicho nguoi dan dé ngudi dan bd sung thanh phan hd so cho day du.
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Ngay

Wil Trang chd A Mdt cira digntt > Ba sung hé so
. ) | |
¥ Hosolwctuyen v FRMR-W v B3 sung i »0 | 1B X6a bé sung
¥ Hisolienthdng v JF - UBND TP Phan Thiét-1601270003785
Tén ho so, nguai dan *Q
23 Héso métcira | Tran Thi Trinh (3 thang tnrdc)
v Trén Thi Trinh 3 thang treée Ty
. . UBMD huyén Tuy Pheng-1512150033702 . P
B sung ho s Ban sao Gidy chirng tk
a g m@ % 08:52 01/0312016 d ¢
- Thidt 15 & Phan Thi Xudn - 01/01/1901 (123456789) . o o
] stz v = Ban khai cla than nhan ngudi cd cang
P ek E
4l Blocdo . 9 thén Ha Ling v6i cach mang tir tran (MAuTTH)
Tran Thi Trinh Ithang e Ty
UBND TP Phan Thiét-1601270003785
% 11:23 02/032016
& Phan Thi Xun - 01/01/1901 (1234567589)
=-.

Hinh 5.1: Man hinh bé sung hé so

Bwéc 1: Tur giao dién trang chu, chon chiic nang “Bb sung hd so”

Bwéc 2: Chon hd so can bo sung

Buéc 3: Dinh kém thanh phan hd so bang cach nhan nit L2000

Bwéc 4: Nhan nit dé tiép tuc chuyén dén chuyén vién xu ly.

6. XU LY (Danh cho Chuyén vién + Lanh dao)

6.1. Nhan xir Iy Ho so

g Céng viae v | @ Métciradianti > Ché xir Iy
a Cho xir Iy m (34 -~
o= Thiét lap v

Tén tha tuc *Q
lihl Baocao ~ N .

Tran Thi Tuyét Nguyét 7 ngay trede Ty

Cap phép lao ddng cho ngudi nwde ngodi 1am viée tai

Viét Nam theo hinh thirc hop déng lao déng

22 16:50 12/05/2016 - 08:05 26/05/2016

£2 Han x(r Iy: 07:00 01/011970

@13 ho so: 1605120002560

& VO THE MY - 1961 (260412750 )
=-%.0933022730

(]

| Trén Thi Tu:.rél MNyuyel (7 ngay burdc)

Cap phép lao doéng cho ngw&i nwéc ngoai

Wan han dé nghi cAp gidy phép lao ddng clia nguecl
dung lao déng theo theo Mau sd &

Giday chimg nhan stc khde dwoc cap & nwdc ngoa
& ViEt Nam theo quy dinh clia Bo Y té

Van ban xac nhan khéng phai la nguwéi pham thi

Phiéu Iy lich tw phap do Trung tdm Iy lich

Hinh 6.1: Man hinh chon quy trinh thi tuc hé so nhdn xi Iy

Bwdéc 1: Tu giao dién trang chu chon muc “Cho xu 1y”

Bwéc 2: Chon thu tuc can xir ly
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Buwéc 3: Nhap vao biéu tuong “nhan xir Iy ho so”la . Man hinh hién thi ra nhu

Sau.

Nhan xir Iy hé so

BPanh dau hd so minh s& tham gia xi Iyl

MG tasghi chia *

@ Thwc hién © bong

Hinh 6.2: Man hinh nhdp mo ta nhan xa ly

Budéc 3: Nhap M6 ta/ghi chi => nhan nit thuc hién dé két thlic thao téc.

6.2. Xir Iy ho so

Sau khi chuyén vién, lanh dao nhan hd so vé sé& tién hanh xir Iy ho so. Cac budc

duoc thyuc hién nhu sau:

£ Céng viéc v @ Mot cira dign tr > Cho xiF Iy
& Chd xir Iy m @ "
g Thiét lap v

Tén tha tuc *Q
IL" BﬂD CHD W e U I U0OIUIIZOTO - TU U ZTraarZanyg

Han xi¥ 1j: 11:00 24/03/2016
& thanh - 1977 (2604521 )
= -.0917194078

Trén Thi Tuyét Nguyét 2 thang teére
Cap phép lao déng cho ngwéi nwrde ngodi lam viéc tai
Viét Nam theo hinh thirc hop dong lao ddng
¢ 16:31 08/03/2016 - 08:03 22/03/2016
Han xtr [y 07:00 01/01/1970
& phudre - 1977 (025471331)

=-.

Tran Thi Tuyét Nguyét 4 thang teere Y
Cap phép cho lao déng ngwréi nwrdre ngodi tham gia ) |

thirc hién cdc géithéu. dw an cua tai Viét Nam

| Tran Thi Tuyét Nguyét (4 thang tnréc)

—- ©F Xir Iy hé so ﬂ

Cap phép cho lao déng ngw&i nwéc

Wan ban dé nghi cap gidy phép lao ddng cd
dung lao dong theo theo Mau 56 6

Gidy ching nhan sic khde dugc cap & nw
& Viét Nam theo quy dinh cia Bo Y té
Phiéu Iy lich tw phap do Trung tdm I lich tu
cap

Phiéu I lich tw phap do S& Tw phap tinh, tH
thudc Trung wong cap va van ban xac nhar
ngwéi pham téi hodc bi truy cleu trach nhié
quy dinh cla phap luat nwée ngodi do co q
quyén cla nwdc ngodi cap

dn ban xac nhan khéng phai 1 ngudi pha

Hinh 6.3: Man hinh xi Iy hé so

Bwéc 1: Tu giao dién trang chu chon muc “Cho xt 1y”
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Budc 2: Nhép chon nhiing hd so da nhan xir 1Y (c6 biéu twong (3 )

Buwéc 3: Nhap vao biéu tuong dé xur Iy hd so. Man hinh hién ra nhu
sau:

L X Lwu théng tin xiv ly

B& sung théng tin xir Iy

MG t3 thdng tin
bd sung*

4

4+ Thém tap tin vao hd sor

Hinh 6.4 : Man hinh nhgp théng tin xu ly

Bwéc 4: Nhap thong tin xu ly vao muc “Mé ta thdng tin b sung”, hoac thém tap
tin vao ho so => Nhan nit “Luu thong tin xtr 1y

Bwéc 5: Sau khi di dién day du cac thong tin xu Iy => chon muyc “Thong tin quy
trinh xir 1y”” dé chuyén van ban cho can bo xu ly tiép theo.

"M © Chuyén xiv Iy

Thong tin quy trinh %0 Iy
& Chuyén hd so cho 13nh dao
N&i dung trao ddi Shi chi/Y kigén cho ngudi x¥ I tiép theo

Nguéri khang tham gia xi Iy

Hinh 6.5: Man hinh chuyén xz Iy hé so
Buéc 6: Chon dé két thic thao tac.
6.3. Bo sung hé so

Péi voi nhitng ho so chuyén vién/lanh dao da nhan xir Iy nhung nhan thay ho so
chua dat y&u cau va can phai bo sung hd so. Khi d6 chuyén vién/lanh dao s& tra ho
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so cho bo phan Tiép nhan va tra két qua yéu cau nguoi dan bd sung day da thanh
phan hd so. Cac budc thyc hién nhu sau:

£ Cong viéc v A Mbt cra digntlr > Chor xir ly

a Cho xir Iy EI (347 2 =E € Xiv Iy hd sor
— Lz - - iz = .. - e pa
== Thiétlap 7 . -Q * Yéu cau bo sung ho ngwdi nwée ngoai lam

s Xem qua trinh x0r 1y

m Bao cao A ES AT AU 1Y . T LUV Z50JEU T
&thanh - 1977 (2604521 )
- 0917194078

jang trurde)

\an ban dé& nghi cip gidy phép lao ddng cla ngudi st

Trén Thi Tuyét Nguyét Izl 2thang tsse 4 | 0UNg 120 d0ng theo theo M&u s6 6

Cap phép lao dong cho ngwdi nirdre ngoai lam viéc b ?ié‘!’ chirng nhan siec khde duoc cap & nroc ngoai hod
tai Viét Nam theo hinh thirc hop ddng lao dong & Viét Nam theo quy dinh cda B3 Y té

22 16:31 08/03/2016 - 05:03 22/03/2016 Van ban xac nhan khéng phai 1a ngudi pham téi

Han x(e Iy: 07:00 01/01/1970

Phiéu Iy lich tw phap do Trung tm Iy lich tu

Hinh 6.6: Man hinh yéu cdu bé sung hé so
Buwdc 1: T giao dién trang chu chon muc “Cho Xt 1y”
Buéc 2: Nhip chon nhitng hd so da nhan xit 1y ( c6 biéu tuong [2])

Bwéc 3: Nhap vao biéu tuong [=-] =>chon “Yéu cau bd sung”. Man hinh hién thi
nhu sau:

|

@ Yéu ciu ngurdi dan bd sung

Md té/ghi cha

T Khoa Q Hiénthi1-10trongtdngs641 W < | 1 | > M

=
M6 ta tap tin
Gidy tc‘)‘\chl_'rng minh hodc van ban xac nhan cia co quan, té chire cc’)th:fl’m quyén hodc doanh nghiép tai nurdre n
ngoai ve viéc da duoc dao tao chuyé&n nganh ki thuat vai thai gian it nhat 01 nam
Béi ve&i ngurei lao ddng nurdic Ngoai la chuyén gia thi phai cé mot trong cac gidy to sau:

Hinh 6.7: Man hinh yéu cau bé sung hé so
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Buwéc 4: Nhap thong tin vao muc M6 ta/ghi chi (néu c6). Sau d6 danh dau tich vao

cac thanh phan hé so can thém hozc nhan biéu tuong ﬂ dé thém thanh phan hd

X Cong viéc minh nhan x0r Iy
X Cong viéc da duroe nhan xir |y
fC ng
- . . Eai Vi
Il Céng viéc trong han x |y e
- - - . uieo
W Céng viéc qua han xdr |y
©r H& so trong han xir Iy
2. - - - 0
W HO so qua han = Iy 2ol
# Hé so dang ché cap nhat
EEE . Hién thi 1 - 20 trong tE‘)ng s

so khong co san.cudi ciing chon vao biéu tuong B8 dé gui thong tin bd sung hd
SO.

: e : i
Chuy: bé xem dugc y nghia cac bi¢u tuong. nhap chon

6.4. Xem qua trinh xi ly

799

Buwéc 1: T giao dién trang chu chon muc “Cho xt ly
Buwéc 2: Nhap chon nhiing hd so can xem qua trinh xir ly

Budéc 3: Nhip vao bidu twong tac vu khac (=] => chon “Xem qué trinh xir 137,
Man hinh hién thi nhu sau:
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-

Chuvén chl.u. &n vién phona —}
©f Chuyén vién
D ChU\'?” [anh dao phpig Chuyé &n hd so cho 13nh J30 m——

Chuyén |3nh dao phu trach

N
—
Tra két qua _} & Tra két qua
T S

Tra hé se' cholanh dao phong

Chuyén van ter‘-} { o Wan thu ‘

‘ & Lénh dao phu trach }_—

Hinh 6.8: Man hinh quy trinh x: Iy hé so

Ba xlr ly
@ Bang x0r Iy
O Cher xir ly

Ghi chu; J

Pé xem duogc can bd nao da xir Iy hd so , cling nhu thoi gian xi 1y, tinh trang xu
1y,....ta dua chudt vao 6 mudn xem. Thong tin s& hién thi nhu hinh sau:

HDSD.xGate01 Ban quyén thudc cong ty iNet Solutions Trang 29/32



xGate

Phiénban 4.4

Mot cura dién to

Ngay 27/08/2016

)

huyén 1anh dao phu trach

8

of Lénh dao phu trach } —

o

7. BAO CAO

Chuvén chuvén vién phona —} . .
) Chug.-'én h s cho lanh dan —
Chuyén |anh dac pho

9

:} — Tra kit qua —) ¥ Tra keét qual]

+ Théng tin dén
Nguwéri giiz Tran Thi Trinh
Ngay gii: 16:33 D8/03/2016 ;

+ Théng tin x ly
Ngusi xie Iy: Tran Thi Tuyét Nguyét
Ngay hoan thanh: 10:38 09/03/2016

+ Thong tin céng viéc
Tinh trang: Da xir Iy
Théi han xie ly: 2 Ngay

Canh bao: Trong han xir Iy

Hinh 6.9:Théng tin tinh trang xi# Iy hé so

7.1. B4o céo tong hep

£ Cong viéc
== Thiét lap
[ihl Béo cdo
& Téng hop
Chi tiét

Céng viéc

[]
[

v A Mot cira digntlr > Téng hop

W

~v | T ngay

Linh vuc

ﬁ B xuitoxcol B

01/01/2016 El 4  Bénngay 20/05/2016
Hé so méi Hé sor Hé sor da
Lién Trt_vf: Tén Trong Buang
théng tuyén truére ky hen
2 4 0 177 3

Hinh 7.1: Man hinh b&o cao téng hop

Dé tao bao cdo tong hop ta thuc hién cac budc sau:

Buwdc 1: T giao dién trang chu chon “Bao céo”
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Bwéc 2: Chon béo cao “Tong hop”
Buwéc 3: Chon khoang thai gian can tao bao bao
Buéc 4: Nhan chon “Tim kiém”
Budc 5: Nhan chon dé két xuat ra file excel.
7.2. B&o c4o chi tiét
4 Cang viéc v | 4 Matciradiéntir » Chitiét
& Thiét lap v Izl
|l Béo cdo m v |Tirngay 01/01/2016 t v
Téng hop Bén ngay 200052016 t tue
& Chitit Tirkhoa Tén hé so, ngudi ngp M hé so M bién nhén
Cang viéc s L
T Q Hiénthi1-10frongtongso 177 W ¢ | 1 % W O
Ma bién Ngay tra
Tén hé so Ma hé s nhan Nguoi nop Ngaytao  Ngayhentra  kétqua

Cép phép lac dng cho ngurai nrée ngodi Iam viée tai Viét Nam theo hinh thire hop ddng | 1605200002596

lac dong

Cp phép lao déng cho ngurai nre ngodi I3m viée tai Viét Nam theo hinh thire hop dong | 1605130002581

lao ddng

2016/5/20176  NGUYEN MINH
TUAN

16543175 | LE TH MY
THuy

16:22 08:08
20/05/2016  03/06/2016

15:50 08:05
13/05/2016  27/05/2016

Hinh 7.2: Man hinh bao cao chi tiét

Bwdéc 1: Tur giao dién trang chu chon “Bao cao”

Bwéc 2: Chon béo cao “Tong hop”

Bwéc 3: Chon khoang thoi gian, linh vuc, thi tuc, .. .can tao béo céo

Buwéc 4: Nhan chon “Tim kiém” dé truy xuat ra nhitng ho so can xem béo céo.

7.3. Béo céo cong viéc

Céc budc thuc hién tuong tu nhu muc Béo céo chi tiét
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8. GIUP PO VA HO TRQ KY THUAT
Néu ban can giup dd, dich vu, hay hé tro k¥ thuat, hay chi 1a mudn biét thém thong
tin vé san pham ciia iNet Solutions, ban c6 thé tim thay nhitng théng tin bo ich tir

cac nguodn sau day cua iNet Solutions:

Website: www.inetcloud.vn: trang chil gidi thiéu san phim, cong nghé va y
tudng ctia cong ty C6 phan Tin hoc Giai phap Tich hop M¢ iNet Solutions.
Dién dan thao luan tai www.inetcloud.vn: noi iNet Solutions va khach hang,
cong ddng, nhirng ai quan tim cung trao d6i vin dé vé san pham, cong nghé,
vé cong dong Cong nghé thong tin trong va ngoai nude.

= Néu nhiing nguon thong tin trén khong lam ban hai 1ong, hiy ding ngan

ngai:
> Guri email dén support@inetcloud.vn dé phan hoi thong tin va nhan su
tro gitp k¥ thuat qua email.

> Goi dién thoai dén sb (08)39919150 dé chung toi giai dap qua dién
thoai.
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